
Mr. K. Hoporoft,
Premier Solutions (Nottingham) Ltd.
11, Ascot Industrial Estate,
Lenton Street,
Sandiacre,
Nottingham
NG1O 5DJ

Dear Kevin,

The success of our new hydrotherapy pool is simply outstanding. The original concept was always
to include special lighting to create a powerful sensory environment. In that concept I don't think
anyone could have envisaged the final outcome.

From our first meeting I had little doubt that you had something very special to offer. Attention to
detail and especially the practical detail of health and safety issues was particularly impressive at
that stage. The visit to see your lights in action confirmed my greatest expectations at that point
but still did not prepare me for the final effect in our own pool.

I shall never forget the day we opened the pool and the first reaction from our children. Darren, for
example spoke directly to his mum and dad for the first time. Karl began to search for light
patterns for the first time. The list goes on, but the awe and wonderment from everyone was most
poignant. As one teacher said "Whatever it cost it was worth every penny". The quality and
boldness of light and images is exactly what is needed for our children and it is good that we were
able to be advised by yourself and avoid less powerful alternatives.

As I have said to you before, I hope that we will be able to continue developing exciting projects
with Premier Solutions. Our involvement with the company has always felt more than just a business
agreement. Whoever has been in school from Premier, it has always felt like an extension of the
school 'family'. The care, concern, interest and above all, the common aim of providing a quality
environment for the full benefit of our children you all have made that inevitable.

I have to thank you and everyone at Premier Solutions for what can only be described as one of
the greatest assets any special school like ours can have. It is simply brilliant and the envy of
everyone who sees it.

With thanks,
Yours sincerely

David Quaife
Headteacher
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