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Dear Kevin

I am writing to thank you for your personal assistance in the installation of the sound and lighting
equipment for our hydro-therapy pool. It was also noted by myself and members of staff how
efficient and professional your employees were when installing the equipment they were not
intrusive and worked long hours until the job was completed.

The pool is being used on a regular basis by our pupils and it is very apparent that the multi-
sensory equipment is bringing a new dimension to the use of the pool.

May I take this opportunity to also thank your wife, Heather, for her help on the Open Day. It
was lovely to see you both and thank you for explaining all the special effects to our guests, we
have received many letters of thanks stating how impressive the pool is with the new equipment.

Yours sincerely
D2bb@Q OMer
—

Debbie Wilson
Head Teacher

‘Springhead School is a very good school which provides a high quality educational B2
Q experience for it's pupils” (OFSTED)
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